
COOL CAR AIR CONDITIONING 

Returns Form: Please print this form and send it to us with your return. Alternatively, you can 

email this form to info@coolcarair.com.au 

Our address for all returns is Unit 3/6 Victory East Street Urangan QLD 4655. 

This form must be submitted with any return. Failure to submit this form will result in non-

processing of your return until it has been received. 

Return must be shipped within 30 days from the date of purchase. 

Items shipped after 30 days will not be eligible for credit or refund.                                                       

All refunds for cancelled orders will incur a 20% restocking fee. 

Buyers Name: 

Contact Number: 

Purchase Order Number: 

Purchase Date: 

Reason For Return. Tick Applicable box/s. 

❑ Wrong Item Purchased 

❑ Wrong Item Sent 

❑ Defective or damaged 

❑ No Longer Required 

❑ I request a refund 

❑ I request a credit 

❑ I request an exchange or replacement 

❑ Other 

Compressor returned for warranty purposes must have an attached copy of the warranty claim form 

that can be located in the Warranty tab and My Account tabs. Please add a short description of any 

relevant information you wish to share that may assist us in the processing of your return.  

__________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________



_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________
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